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: WHY IO Y@U NEED HQMEOWNERS INSURANCE?
Home is. where the heart |s ‘and also your sofa TV P
jewelry, etc Whether you live ina house apartment or o
condo your home and perscnal property are subject to '
unexpected dangers lrke fire; theft, and torhado Could o
B s 1V reburld repa[r or replace your home and belonglngs
|f an unforeseen loss occurred'? If not you need rnsuranoe

- Vet

" lf you own your home you need msurance on your »
: hOUSe outbulldmgs and personai betongtngs Most
: ;lenders reqmre homeowners msurance '

Ny N

If you rent or own & condommlum you need rnsurance > o |
: j your personal belongtngs There may be i msuranoe on'the”
) butldmg you Elve in, but it doesnt proteot your property B

i'fWhy do you need homeowners rnsurance’?

ﬁ'How does homeowners rnsurance protect you'?

V‘ :, i ? P R ' .

B HOW mUCh coverage do ycu need i S !ts also a good |dea to have Irabrllty msurance ThlS

f protects you when you're. legafly responsrble for causmg
rnjury to others or damage o the|r property

'What homeowners rnSUrance plans are avarlable? i

T

> ',ls renters |nsurance necessary‘?

7 Look for a package plan that combrnes coverage for -
- theft, liability, and ‘other. dangers These plans can Vary

between compantes It s rmportant to read your pollcy

CD o> o

v “ What about a condo polrcy’?

HOW DOES H@MEOWNERS ENSURANCE :

PROTECT YOU?. - L , K
_ A homeowners msurance package polrcy protects you |n

two basrc ways. '~_-1 A oo -

e
[ a B

Liabttlty Protectlon LT T -
Llabrllty coverage protects you when you, your famrly, " )
- Or.even your pets are responsrble fori rnjury to. others
ooor damage fo. thelr property It pays up fo the Ilabrllty
L rnsurance llmrt you bought It also pays for a Iawyer to
o~ defend you :f you need one o T
Liabrlrty protect[on also rncludes medtcal payments
j x coverage It pays medrcal expenses for someone who s ;
acctdental[y rnjured on your property or injured by you a:
member of your famlly, or your: pets It pays up to the
‘: ':-,3 medical payments limit you bought Theres coverage no
~ matter who is at fault Medical payments coverage
: doesn’t apply to your tl’lle'IeS or those of famlly members
- trvlng W|th you B R
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. _Property Protection
. and detached burldings on your property (tlke garages or
‘ .'tool sheds) : S L L
: ‘_The pollcy spells out when damages wril be covered._f.'j e

~cause sudden and, accldental damage to. your property
4w ‘Examples of covered perlls are f|re wrndstorm

'Your personal belongmgs are covered anywhere in the
17 world The policy | pays if you re- robbed at gunpornt or if your
= luggage is stolen whlle you re on vacatlon There may bea: -
¢ limiton the amiount you;¢an recover on property damaged/ -
‘destroyed away from home or on hlgh pnced tterns Iike
5 'Jewelry and computers S e ¥

N "You must satlsfy your deducttble every tlme you turn in
o property clarm Atiigh deduc’uble lowers yourinsurance 7 - <10, the cost of: c0mpletely VebU“dl"Q VOUF home ThlS‘

~ premium; bt you Il pay more out of pocket when a R f'QUl’B .
: 'loss oegurs, ~ ; ! S ST TRE

‘,expenses when 8 covered. Eoss forces you fO move from - age or wear and tear
'your home temporarrty For example it may pay part of . RN

."happens Sltuatlons when there-s_,no‘msurance are called B

¥ For example there s no’ coverage for damage caused
/. bywear and tear ‘agé; rolting, of lack of mamtenance e
: rf.'.f Homeowners rnsurance w1ll not pay to repalr a rottlng LT _pay for the actual cash value (ACV) of thelr home if 1t’

L|ab|l|ty and med|cal payments also protect you when injury a!l terraln veh|cles (ATV s) OF snonoblles are excluded _

: or property damage to others occurs away from home I because dlfferent kirids of pol|c|es usuaity cover them.

;,Catastrophes l'ke earthquake flood war, and, nuclear X
drsaster aren't covered by homeowners msurance lVlost '
f_poltcres exclude property damaged by collapse’ of an. -
-underground mine, sewer back up; or sump pump, overflow
f(Standard pOllCleS do cover water damage caused by a

‘ prpe burstlng, ‘a broken water heater ora heatlng system )-

‘So_me exclusrons affecthabrllty coverage For example
most po]ues exclude Erablllty coverage for busmess L
_actlvrtres AR ST AR

These sltuatlons caEled "covered penls’ n ’are events that

\ and the

You can “buy back" c‘overage for some exclu3|ons wrth ‘
gt pollcy endorsement An endorsement adds to or

TR

changes the terms of: the contract '_.‘_f" Coren

HOW MUCH COVERAGE DO YQU NEED’?

0N your home ER
iYour home is probably your largest smgle mvestment so
{,fully protect it. It's best to choose a. coverage limit equal :

3

called replacernent cOst

'R_eplacement cost means how: much rt costs to rebuﬂd
(not. counting the price of the !and) with- matenals of Irke
V-krnd and quallty, w1thout subtractrng (deprecratmg) for ',

_ -:lf you don’t lnsure your home for :ts full replacement cost
% j_‘*your clalm settlement may nof pay the full tost toi reparr
- ar rebuﬂd ln fact dependlng on how much coverage .
\T‘you have how much coverage you should have, and the .
' famount of your. clalm Yyou' may, get thousands or even
"tens of thousands of dollars less X co ;
excluslons . lt’s |mportant to read the exclus1ons Ilsted RS ST : LS T
) : w :Rep[acement cost lS not the same as market value
';fl\rlarket value is a real estate term for the current value

may be excluded because rt‘s not sudden and acc;dental

L "Some homeowners want only enough msurance to f:ﬂ

N :damaged or destroyed ACV rs replacement cost mmus 3




R

'_deprecuatron Deprecratlon is® the decrease rn home or
s ,pz’operty value due to age or wear and tear _-*' i

v "-,~

“f‘., Loss settlements are deprecrated (decreased due to age e

or wear and tear) if you [nsure your home on an ACV.

‘pollcy Thls means you won't be paid the fuII cost of. the ;

) repalrs Deprec1atlon isn't an 1ssue with a replacement
_cost potscy, Wthh makes lt a’ better optlon ST

’1}:{lf you have a loss ona repEacement cost polrcy, the : e

- L;‘-company will deprecrate your; clalrn settlement at first,

“But, once the work is done you'll. rece[ve the d:fference ,’ .

"’_."(up to the pollcy lrmlt) between the cost. of repalrs and
“the ACV You won't-get the additional payment if you

= amount the i msurance company will pay rf a total o
. loss occurs ; Do, K

-

. replacement cost polrcy Guaranteed replacement cost.

. lets you rebuild- your home if |ts destroyed by an Insured‘__' o

-~ peril, avenif it costs mare thar the- poiicy limit. Extendgd ™~ - o e ‘ :

. replacement cost holds the claim’ to a. certaln percentage

o WHAT HOMEOWNERS INSURANCE PLANS

- may be available. only ©n newerhomes, and may requure .. ARE AVAlLA E? -
‘“themto be lnsured for full replacement value W
‘ . ' [T ;f: ansurance polrcres Others come up with thelr own names

' ”«above the pol|cy Ilmit lrke 20% These endorsements

’;‘t_ : . ;-,‘

. It’s lmportant to understand your poilcy s coverage N
e ‘requrrements and msure your home for tl’re proper i
§ "._‘amountl : T SR o
-‘ On your personal belonglngs
Make a room-byzroom list of your belonglngs lnolude

. brand names, model mformatlon serial numbers ahd -
_"';recerpts Photographs VIdeos and value apprarsals L
* - .are also useful Use the rnventory to choose a personal

property l|m|t

' "‘Most pottcz stnsure personal betongsngs for half the }

- bualdmg Jimit, If your home:is insured for $100 000 your-
- limit for- personal property will ofteh: be $50 000 Ta[k to R
;] your msurance agent rf you need more coverage than :

7‘ ) your polrcy pr0v1des

JESER Personal property losses are. settted on‘an actual cash

B ‘value basis (after you pay the deductrble) ACV méans,
o replacement cost mrnus deprecratlon Consider buylng

" coftents replacement Cost coverage If i's available. If

S fyou have a loss -the clalm settlement will be. depremated
o atfirst. But you’]l get the difference between the AGY,

~ and today’s price once the damage is reparred or the '

'J__item is: replaced S

= 7Th|s is how contents replacement cost works Suppose you

e B spend $5OD on & new sofa Infive years the- sofa willbe

’

P HO 6. (also called “condo msurance ) p'rote'cts'the-s’pecial
' '__;needs of condominlum owners R e

“Vworth about $300 but it may cost $800 to- replace it: One

- daya fire destroys the sofa, Wrth contents: replacement

' . “cost’ coverage you'll get the full $80{3 after you replace the
-.don’t repair- or rebu|ld The potlcy l|m|t is the maxrmum _ R sofa W|thout |t you (1 only get $300 its deprec|ated value

B ln most cases the extra protect;on is worth the addltlonal

" cost. Replacement cost coverage, doesn't apply to all

a :You Ii: get more protectlon W|th a guaranteed or extended—; -

personal property losses ltems like art anthues

s ‘:photos and collectlons (lrke stamp or coin collections) e
c are usualty settled on an actual, cash value ba5|s )

- ;} &

IVlany companles tse genenc names for the|r homeowners

0-=2 (also called “broad” or "standard” form) and H0=3
ol (also called' spemal" or “deluxe form) are- common '
.- replacement cost palicies: They pay-the full-cost of '
I "repalrlng or reburldlng your damaged home (up to your '
: potlcy lrmlt) ; , Lo e

H0-8 (also oalied "modlfled coverage form) provrdes
: coverage for the perlls listed: inthe. pollcy Loss - G
S settlements are based on repalr costs and/or depreCIatlon

e ,HO 4 (also called "renters rnsurance ) protects the
- :'speciat needs of renters :

.

T




- The chart on pages 8 and 9 outllnes the krnds of losses : s F“'@ department service charges o

- covered by HO-2; Ho 3, HO-8, HO-4, and HO-6 . K 1 .+ Tempordry repair costs affera loss.. ", ;
"~ policies. In ‘géneral, premiums are higher: when more * . i .- Loss (like theft) from.a credit card fund’ transfer card
L ‘penls are covered Buy the rlght pollcy for your needs P forgery 0" counterfelt money ‘ ‘.;_,_, CLn

:_’_‘_t R

I N T ' : -j_"_‘f B Read your polrcy or check wrth your agent for more ll‘l‘:-_:.
*.'rs RENTERS ENSURANCE NECESSARY’"’ et e e

- Even if you don’t own your home jou should irisure your

: ;'}‘betonglngs and have personal l[abrllty coverage Tho : l WHAT OPTIONAL COVERAGES ARE AVAILABLE')'

~owrier of the house or apartment bundang doesnthave CoET
You can add opt|onal coverages called endorsements

:.?:"jmsurance to protect you or your. belongings Ne|ther T ]
. "does the prgperty manager C et - ‘._, ST cT i fOI’ .an addltfonal COSt Endorsements Change the p0|le tO i
R o I R meet your specrflc needs Common ehdorsements are g

“As a. renter you need an HO 4 msurance potrcy it covers 1 B

“peréonal property for the same perils as an HO-2 (broad; . an 2 Bmld;ng Guaranteed or. Extended Replacement
o form) policy. It provides personal liability coverage, medlcal .++ Gost. Guaranteed replacement cost pays tor rebuild’
B payments and addltronal Iivmg expenses too A 1:-__ el -_your homea even lf it costs more than the polrcy llmlt
e T -_:ijxtended replacement cost’ restrlcts the maximum .
SRR R BRI ,f{ Cw ST opayouttoa certain percentage above yourpol:cyllmlt '
- ‘jWHAT ABOUTA CONDO P@LICY? el like 20%. - o : ;

' “.‘-_FII‘S{ find out where your responsrbllltres start and the ERR Earthquake PEYS for damage caused by eanhquake
':condo assoc1at|on o end R "_-_,'Ftoocl Pays ‘fordamage caused by flood, Flood

L o - ) BRI 5 Fone _‘ insurance is available from avanety oflnsurance
Most condo assocrat[ons have property and. llablllty in- L companles as well as the. National Flood lnsurance
. surarice for fhe. buﬂd;ng and common grounds But this o .;:.a-Program You must Iive ity a communlty that partrclpates

doest protect your personal belongings or personalli- - - in this federal program Lenders require ﬂOOd lnsurance_i

B "abllrty eXpOoSUre. It may not cover the inside:walls, bUIlt—m = ;_7-_.}_ if you Tiverin certain. flood hazard areas, -
Tre Home Busmess Provrdes l|mtted coverage for

'applrances kitchen. cablnets bathroont flxtures plumb- R
- ing, oF wiring either. You caninsuré these thlngs Wlth R businiess machines; fools, and liability. Ask absut this
condo polrcy (HO 6) N : SR endorsement if you 'havé a'tiome- based bE}smess

L .""":‘_'lnflatlon Guard. Automatrcally ralses coverage Im’llts ﬂ
[ edch year: based on.price: mcreases for burldmg .
.matenals and labor (mflatron) LA -
NS ° Mme SubSIdence Pays when an underground mlne ‘
b - ;shn‘t cauees damage to your property Companres must
. offer. mlne subsrdence rnsurance i counities where. -
S A - ‘mines are under 1% ormore of-the land: Undsrground
B ARE THERE ADD]‘HQNAL COVERAGES') mmes are common iry central and. eouthern Hinois; but
" On top of the coveraggs already. mentloned most ;. other areas of the stdte are:affected t00: You' must slgn_.. '
SRR - reJectlon form to remove thrs coverage i you llve tn a
R A'_'county requiring mine- subsrdence insurance. .- t'
e 'Personal Property Rep!acement Cost. Changes
v personal property loss settlement to replacerrrent

'__'An HO 6- polrcy covers personal property for the same -’ 5
'-,""penls as an HO-2, (broad t'orm) polrsy It-provides: person~

al llablllty coverage medlcal payments and addttlonal o
: :”"llvmg expenses too R T RN AL R

horneowners poltmes also rnclude

. o Debrrs removal : 5

Removal of damaged property . Lo

. Trees, shrups, plants or lawns damaged bya e ;"':_—COSf baSlS R R
covered penl ‘ Lo e R e e e e




o

i.-

“|Fallirig objects. -




.'\.

- e Refrlgerated Products Pays for goods damaged |n

. your refrigerator or freezer:- .

' *+~Scheduled Personal Property (Floater) F’ays for
damage fo specaal betong:ngs like jewelry; furs, coms
computers antiques artwork and erverware C

. Scheduled itertis are covered for more petils. ) 7
. Sewer Backup and Sump Pump Overﬂow Pays for o s

\’damage to your frnushed basement caused by sewer
s backup or stimpr pump overf[ow : ‘

"-'7 e - Watercraft. Covers small sa]Iboats and outboard— i-",.“" o

' motorboats At broadens the personaI ||ab|Iity and
medtcaI payments coverage : :

WHA’T FACTORS AFFECT H@ME@WNERS
INSURANCE RATES'? ,
in general tnsurance premlums must be eneugh to support
e Company Operatlons Insurers pay employees ’
s oﬁlce expenses taxes efte.,

- Pollcyholder Ciarms There must be adequate funds ',_f, 3

_ on hand to pay Iosses

satrsfy rts shareholders A mutua] company ts\owned
by potloyholders and must address thelr concerns

Insurance pncmg is Iznked to Ioss potent|al Thelowest
rates goto those’ Ieast Irkely to have clalms Insurers

_ are aIways Iookmg for'better- ways to evalu rtsks and
accuratety predrct Iosses S - :

- \The specrﬂc po!tcy premrum depends on a vanety of
f-"--=:"factors Among these :

s Iosses and cost iess to rnsure 3

. e Bu;ldtng Constructlon Frame homes burn

o '.‘more eastly and cost more to Insure than masonry
s construction. ‘ :

“ are’ Iess Itker to; have tosses and cost Iess to Insur i

e Coverage lelt Hrgher vaIue homes cost more '

C T tinsure: . S

e Credit, There isa statlstrcal relatlonshrp between
-credlt and cIalms Those w;th good credlt generaily

have fewer cIatms and pay Iower msurancepremlums N

_Condrtron of Dwelirng WeII kept updated dwelhngs

' "i: » + 'Mattire homeowners For those over 55 and rettred >
','.‘.i,‘-. Non-smoker: . .- 1 .o el

Ass THERE etscous‘rs? ST
= Drscounts can lower the cost of your poi;cy Examples 1-' .
L IncIude o - g - £ '

: o Deductlble Taking a hlgh deductlble wrli tower your

premrum However you [ pay more out of your pocket
“when a loss occurs s :

s ":‘. Locat:on Afrre is more Ilkely to be’ oontatned (and

;o .cause Iess damage) when the home is close toa to
“a fire: hydrant and Iocated ina quallty flre protectlon
K dlstrlct Each communlty ftre protectlo‘n drstnct is -
. perrodically évaluated and. rated accordlng to trarnmg,
ftre—flghtrng equrpment response tlme and water .
“sUpply: Insurance costs Iess i Iocatrons wrth good

IR ;;} fire.protéction. : : : :
. :. Loss Experlence Insurers con5|der past clalms to S

predrct the likeliheod of future Iosses Yo i pay tessf) |
for lnsurance if- you have a good cIaIm record v .

4 '-_- Poltcy Form Contracts covermg a wrde range of

O

iosses cost more

Other broad factors that affect homeowners tnsurance E J‘
"";premsums . S e DT e
‘o;,Frequency and severlty of clatrns Th[s refers to o

. =how. many cIatms the insurer handtes overall, and how,

- serious’ they are: Frequent and severe clairi: acttvrty
. ;may cauge an insurer’ to raise rates. . .,’i_ RO

u ‘Buﬂdmg matenalst‘labor costs, medlcalthospltat

' fees, Iawswtlcourt expenses 1ncreases in. these
types oft expenses affeét i [nsurance clalm settlements ‘

- 'ie insurance fraud. False-claims™ and mﬂated/padded

: damage estimates raise claim: costs. L L L
@ Competttlonii\ﬂarketlng Strategy Rates are: based |n"
part on each company s growth strategy and desrre to

I be competltlve wrth other Insurers

T

'ae' ot

Protectwe dewces Flre extlngulshers smoke alarms
; deadbolt locks, on all outstde doors spnnkler system ‘

(R or secunty aterm systemhooked up to the police- StatIOI’IJ :

) ,-/ Multrple pohcles For those pIacnng home and auto j'-
tnsurance w1th the same company - - o




. New home For brand new homes or those less than
.-hing years old.. - : '
‘° Flre resrstant burldmg materlats

- sHOPPrNe TIPS e e

‘Comparlson Shop Call several agents to comparen
'quotes You may also want to use the Internet Many
7|nsurance compames and marketang f:rms are on- llne

o -same coverages and llmlts Ask—about dlscounts and
deductlble opttons R R

N Choose a good agent

*. terms.you'understand? " "

- els the agent mterested in: helprng you wrth att yeur
msurance needs‘? ' :

- make” sure it meets the insurer’s guldelrnes'? (Thrs‘ L
" benefits both- you and the coripany.y BN

- 7‘-‘_Are payment optlons fully explalned‘? (There may be a
' ‘servrce charge lf you pay monthty or quarterly)

. Consmer the msurance cOmpany s fmancral ratlng
:;_‘_'_;'and complalnt record .
. ¢ Financidl ratmgs suggest ‘an msurers abilrty to pay
. claims, A'M, Best, Standard & Poor; Moodys and
j ‘F|tch are ratlng gervices. that evaluate msurance o
D company fmancral strength R :
.+ o Satisfied customers are less !ikely to file complalnts
i;_— © The' Elllnors Department of lnsurance keeps track of
- written complalnts from. consumers These statrstics
are reloased annualiy : : :

L .Hotlrne or the illlnors Department of lnsurance
Complalnt mformatlon is also avarlable onthe« | ="
,"Department S websrte www lnsurancelllmms gov

i illrnors msurance law applres only to companres and

- ;now Be sure the quotes you re comparmg prowde the o

e Can the agent explaln the coverages anct exchsrons in

. Are the agent ahd staff polite anid ready to help'P T -

Will the agent mspect or photograph your home tori-_'f}_g .

».You can get an rnsurance company s ﬂnancral ratrng ':‘_j__-"
LR .and complarnt record by calllng the. lllmors Insurance =

: :Be sure the company and agent are ilcensed in- IIImorsi

TR SRR S S

. S

payments

k agents lrcensed n thls state Also companles not - ‘
" licensed in Iffinois don’t partlclpate in the Insurance SRR
‘Guaranty Fuhd. The Guaranty Fund protects lllinois

consumersﬂwhen a I|censecl rnsurance company is sk
placed in quurdatlon - .‘ . :‘. S

Make sure you have enough coverage Can you s
rebuild your horne for the amount it's |nsured for‘? Do
you need extra msurance ‘for anthues furs, computers ;
coins, art snverware efc.? What about guaranteed or-
extended replacement cost sewer. backup, earthquake
mme subsrdence oF flood msurance’? ' Sl

r"'

i Read your potlcy An’ msurance pollcy lS a Eegal contract "

between you ‘and the.ingurance company. Know what it -

does and doesn’t.cover BEFORE aloss occurs ‘Ask ycur”-‘

agent to; explaln parts you don t understand

Do a room-hy-room personal property mventory
Make 4 list, take prctures or better yet. vrdeotape your
betongrngs Provrde brand names ' model rnformatlon
serial numbers and recelpts whenever possrble Get
appralsats for hlgh value rtems Update the |nventory
often. Store’ itin a safe ptace away from home The '

: ‘rnventory will prov|de proof of lost of: damaged rtems o

if a !oss occurs

_Pay your premtum by the due date !nsurance

companles don t have to g|ve grace penods for Iate

i Review your pollcy once a year Make changes as :-'
needed S ‘ .

WHAT lF YOU CAN’T GET ENSURANGE"? _

. T‘rAsk an’ agent about the ]llanlS FAIR Plan if you have ,
-._',trouble getting insurance. The FA!R Plan is an-association
- that operates like'an msurance company All the property
L and casualty companles that sell basrc property ingurance
|n Iltrn0|s fund: 1t - :




e The FAER Plan otfers most of the home personal
o property, and personal tlablllty coverages that' pnvate
B ._|nsurance compan[es prov|de You :may be abte to get

.
Y

'use the FAlR Plan asa last resort Plan to explore other
o optlons once your s1tuat|on lmproves o Ce

- :3 WHAT IF THERE S A LOSS’? :
R _.“Report cnmlnal damage to pollce rlght away _ E
s Report the. loss to your, msurance agent or. company s
... as.soon as pos3|ble N e
s 'Make temporary repalrs o protect property from more :
e {damage Save recerpts for matenals Grve them to the
"rnsurance company for relmbursement o
srien I‘The company will assrgn aclaim number and adjuster
2 to your loss. Keep this and other |mportant clalm T
o r‘mformatlon in a central spot. . USRI 3
v Fill outa claifm report Descnbe the loss*‘ R
5 Use y your personat property inventory to make a lrst
. of th|ngs that are damaged destroyed oF missrng

s 7Return the proof ‘of loss- report damage estrmates

L

and safety standards

-a“

a better déal from a tradtt[onai tnsurance company, 0.

‘ Photograph ar vrdeotape the damaged property

~and other lnformatlon the adjuster requests

f:'(.fj o Don’t throw anythmg away until the adjuster has seen
. the: damage and: glven h[s/her approval R
If the damage is. severe you may have to move out

- ~of your home’ temporanly Save’ recelpts for: expenses

. 'thatare. above yourtnormal cost of living, lee them to @
'the insurance company for relmbursernent if you have _f, :

addrtlonal lrv:ng expense coverage R N
S ’Flt’ld your insurance:- poltcy The: declaratlons page o
r';_-rllsts the policy | llmlts and deductible that apply to the '_-, o
7 losS. Look for the policy: form Read the “coverages,””
Lt exciusmns ‘and-’ condltlons sect:ons Follow through
T onany condltlons you haven't met S .
- Talk fo your agent or adjuster about the clalm process S

j ;or settlement offer lf you have questlons T

The FAIR Plan has two maln requ:rements ' ‘
e There must be. three attempts to buy homeowners
I coverage from tradltlonal insurance compames _
. The property must meet basrc flre loss prevenhon

. :

 WHATIF vou DESAGREE WITH THE o
_GOMPANY'S OFFER?, =~ .

-7an adjustment if. somethlng was overlooked State your
casé and- offer: documentatlon fo support your posmon
Talk to your insurance agent “Adents have valuable R
'rnsrght that gan help you through the clalms process
e df the’ problem is-about:the dmotint'or value of your *

.. loss, you'can réquest that appraisers decide on. the 5

: l *amount of daniage. Read the " appralsal” clause in
Ll -"j;your policy for more. mformatron :

Try o work W|th the company to resolve the ;ssue
;:'whenever POSSlbIe S e :

b ‘,‘éé_ If.you. still have questlons you' can call the Iilanors

- .,lnsurance Hotllne or the lli[n0|s Department of Insurance

'L;COMMON HOMEOWNERS INSURANCE TERMS

" +"Actual Cash Value (ACV) Reptacement cost T

-m1nus deprecratlon v T

i Deductlble How mugh you agree to payout of

_'-‘pocket for- each loss- before the tnsurance company B

"'_‘beglns paying. & oo : o

& Deprecratlon Decrease |n home or property value“'

"duetd age or wear and tear. - ., -

"'Endorsement Written’ attachment that adds to or

changes the, terms*of the pollcy L : S

lEchusron Spectf ¢ Sltuat[on o] 8 circumstance llsted

“in the pollcy that descnbes when beneflts W|lE not

“be paid' R o ST

Lo Floaterz-.Addltlonal coverage for personal property

. _'_\such ‘as; ;ewelry, artwork or ant|ques not. otherwrse
- included:in‘a homeowners insurance policy. -

_ “-‘L;ablllty What you would lega]ly pay when your fault

o "or carelessness causes |nJury or damage to other

: ;__people of their property. ., - L

e Peril - Event {like: fire, tornado theft or vandatlsm)

7 that causes damage to your property "
. Personal Property = Personal be!onglngs ‘sUch. as, ;

.-—'furnlture appllances ¢lothes, Jewelry, and blcycles N

b 'Prem|um How muoh the 1nsurance costs ;




e Reptacement Cost How much it costs to replace

- cohtents, reburld your home or repa[r damages with
f’matenals of like’ krnd and qualrty, .wrthout subtractrng

- for deprecratron : -
o Replacement Cost Coverage Buridlng and/or

_ Personal Property Changes loss settlement to

L replacement cost basrs L

J
:-'(',-

. MQRE QUESTIGNS‘?

~Start wrth your msurance agent or company They have o
- the specrfrcs of your pohcy and_can answer. mostof your .

‘,,‘questrons f you need more help, call the IlErnors

- Insurance Hotlrne or the lllinors Department of lnsurace LR

-'r_ .

: -WHAT iS THE ILLENOES’ INSURANCE HOTLINE‘?

- "The-Hotlin is a consumer service funded by the insurarice -
rndustry and operated by the lllinois insurance Assocratron o

,_:"Hotlrne consultants answer- questrons about Insurance

; issues, provrde public rnformation on |nsurance companres;—

and drstrrbute free educatronal lrterature Consultants

: don t recommend companres agents, typesof insurance
~ -or amounts of coverage Help is: avallable 9 4 Monday
- through Fnday by’ callrng 1-800- 444 3338 or by emarlrng
v msurancehotlme@rllmorsrnsurance org - '_ .

WHAT IS THE iLLtNOlS IEPARTMENT OF
- INSURANCE? -

"The lllinois Department of lnsurance is the state |

o government agency regulatrng rnsurance companres }';"f‘; L
. and agents lrcensed to- do.buginess.in-Hinois by enforcmg o
'Illrnors insurance laws and regulatrons The Department o _
protects ll!rncrs citizens by provrdrng insurance- mformatlon

|nvest|gatrng problems oVerseerng the conduct of
. rrnsurance cornpanres and agents and monltorrng the

’ frnancra] stabrlrty ofrnsurance compames ‘j B A

R A

I

i

|

£
e

i

“

'-You should always try to resolve your problems d|rectly‘ =

s with the company and/or agent involved f[rst If you are

1 not satrsfred with'the answer you recerve you may "
S ‘contact the Department at 8

100 West Randolph Street Surte 15 100
‘ ~+Chicago, IL 60601 T
‘ (312) 814 2427
PETI “of L L
320 West Washlngton Street
: Sprrngﬂeld lL 62767- 0001
' +(217) 782-4515
L (866) 445 5364

AR or vra the Internet }
WWW rnsurance |li|nors gov -

- WHAT lS ‘T’HE UNlVERSlTY OF ILLINOIS
EXTENSION‘? : .
' Unrversrty of llirnors Extensron is the outreach arm of the
: Unlversrty of lltrnors College of Agrrcultural Consumer
. a and. Envrronmental Scrences It hielps people solve
',problems through educatron Extensron has offrces in
- moré than. 80 counties; Yol can ‘get quick answers to
‘ ‘many questrons by callrng a Iocal Extensron ofﬂce You.
C 1T can also stop by an ofﬂce and pick | up a fact sheetor: "
R ,_publrcatron Extens|on offers many infoimal educatronal .
- '_.;'programs Look for, the: nearest office listed under
University of inois Extensron in your 1 Iocal phone dlrectory-
‘ ._-; Or vrsrt thelr websrte at W extensron uruc edu ‘

T




