The Il]mms Department of Insulance and the
Ilhnms Insm ance Hothne a18 two other resources

: Call the Ilhnms Insurance Hoth ¢
1 800 444 3338




- -‘; " What can | expect from the company

Tahte cf Centents

Why do I need automobrle msurance? )

What does my auto pohcy cov 1t .‘

ey What optronaE coverages can I buy'? : ,

HOW does the msurance company declde
what my premrum wﬂl be'? v .

What should I consrder before I buy auto

msurance? . : iy e e D

R

- Wh_at if 1. Acan_’t;ﬁn_d ?i, company\to,m'sure i
What should I do if L have an accrdent.

after I report the ioss‘? i

What i) my company says my veh:cle is” S
2 total loss‘? siee : PO

: What if1 dlsagree w1th the company s
offer? LV e .. IR R PREE PR

: ‘What is the IIlinois Insurance‘ Hotline?'.f. Lo

What is the IEImors Department of
g Insurance? R P E =

Why do t need arrtemohrte
- ansaranee‘? .

o Flrst 1t s the law Ilhnors law requlres aH motor vehrcle '
L OWDBIS fo have certarn auto insurarice coverages There may ‘
o be others Who want you to have insurafice For example A you

A borrow money to buy a car your Iender may requ;re physrcal

damage 11’15111'3.1106 " - N

'n

o Most people buy auto msurance because they want
 pretection fromi ﬁnanc1a1 loss. Most of us can’t afford the S
o costly ve}ucle repairs hospltal bills; and Iegal services that

L could result from af auto accrdent An automoblle 1nsurance'- .

‘.Vpohcy wrth proper hmrts wrll hetp protect your assets o
L What.‘does mytautcf;p oEir:yf e'eyer‘?? o

o Your pohcy is- made up of coverage sectrons These sectrons "
"~ explain the i insurance coverages yoil have. Mostpolicies

2" include several coverages such as liability and umnsured/ -

a _;underrnsured motoiist: coverages (required by Iaw), medrcal O
N paymeits, and physrca} damage coverages. Other pohcles :

- “cohtain only a srngle coverage such as 11ab111ty or physrcal .
e damage R - o

P - Ani msurance pohcy isa: legal contract between you and the
L ‘_msmance company Pohcy contracts vary among companies. .
. "Read- ‘your irsurance policy - especrally the éxclusions: It’

' "frmportant to knovv what your pohcy does and does not cover :

o Llabrhty msurance pays 1f yoi cause a crash and are f L

- legally responsnble for the other person 3 damages It also pays

.4, foralegal defense if you re sued because of the- accrdent ‘
b Lrabrhty coverage is oﬂen spht mto two separate coverages

. Bodlly IH]HI‘]{ (BI) pays for costs due to 1n]ury or .
-~ death to'a pedestrran(s) or person(s) in anothér dar,

L It t-may also cover injury costs you.r passengers have

. a8 1ong as they aren’t members of your- household
, Ilhnms Taw requlres BI Liability limits of at least

C o $25,000 per person per accldent and $50 000 total

v per accrdent N




L :-.'E ani auto accrdent

"y for you; resmlent family membets, or passengers who dre .

L .brcyolmg, orxiding in’ another auto. Mcdrcal payments

B must pay for part of the loss, calleda deductrble

e “doésn’t) requrre physrcal damage coverage, but your

e Property Damage (PD) pays f01 ‘damage to another~-L' By
- fpersons car or property such as fe es, bulldmgs
. utility poles, signs, and frees; Ty aw requires
e ‘,;PD lrabﬂlty hmrts of at least $2{] 000 per - 46 cid:

3

- Uumsuredendermsured Motorlst pays for mjuryr elated
I _damages suchas medreal brlls lost  wages; or pain‘and: -
- suffenng that you and your passengers have, a8 the result e}

o 'Unmsured Motorlst Bodrly In]ury (UMBI) pays
" when the accident'is catiséd by an ‘uningured of hit -
and riin dnver Illmors law: Tequires: UMB .]_erts of .

0 -at ledst $25 000 per Person: pet acbident: and $50 000

S total _per.d accrdent UMBEBI limits match BlLlimits
EE unless you 51gn ag Jectlon form

) Undermsured Motonst Bodlly In]ury {UTMB Y
-pays when theat-fault diiver’s. BI limits are lov
0 thancyotir | UIMBI limifs. For example At yoir.
. _J-*UIMBI 1émit i is $£00 000 per person, and the at=fanlt’

o dnver ] BI hmrt ig" 525, 000 per person the

R maximum U[MBI avaﬂable to-you is the. drfferen
S0 of $75,000. I you faise MBI aboye the ™ iy

A $25 ODO/$50 000 minimum, yout | Ul'MBI wrl
- increase to match the same- hnnt -

""‘Medrcal Payments pays mechcal and funeral expenses

V'f:,_ . injufed or die ih an‘auto dccident. It also cOvers you or
© “resident famlly members 1rgured by a car whrie wa]kmg, :

LI usually isa smgle ﬁgure such as- $5 000

" ‘Phys;cal Damage pays for damage to your auto You

e Deductrbles range from $0 t0:$1,000. Illinois law

: "?:_':lender may; Physrcal damage is spht 1nto two separate X
e coverages .o :

: Co]llslon pays for damage caused by an ace1dent
wrth another car or ﬁxed Ob_]eCl: (suoh asa nee) \

o . lComprehenswe (Other thani: Colhsmn) pays fo
" damage caused by events such'as theﬁ vandahs
L hall ﬁre falhng objeets and ammals. v v

Custom/Nonfactory Equ1pment COVers: customrzed
T featires-found i in conyersibn vans as well as tape decks C
CDh players CB rachos or cellular phones added after
: '-f the car leﬁ the factory :

2 Tewmg pays part of the cost to tow: your drsabled
S vehrcle to a repalr shop L ; o SRR

- 'What optranal eoverages earﬁ l buy‘?‘
L For mofe money you can add optronal coverages that

o custom-desrgn your auto pohcy to your needs

: "l_"_fAccrdental Death Beneﬁt pays a hfe msurance beneﬁt 1f
S the msured dres beeause of an auto accrdent - -

R

R Gap Coverage for Leased or Fmanced Vehlcles pays
e ‘the differerice bietween your vehrcle g actual cash value
, 'and whatyou st1li owe on yom Ioan or lease T ‘(

o ’Physrcal])amage Reparr/Replace Coverage pays for a N
" mew vehicle if the cost to. repan your Vehlcle ismore: = i
S than the value of 4 new car. Thrs endorsement is usually Sl :'_':f
Lo avarlable only dunng the ﬁrst three model years E

' _'3 Rental Relmbursement pays a,speelﬁc amount per day L
s (e £ ‘$1 5) 1o rent'a vehicle whlle yours 1s bemg repalred i
o due to acovered loss S o TR

SRR Unmsured Motorrst Property Damage (UMPD) pays

. your ‘vehicle’s physrcal damage caused by an identified

oL unmsured drivei; The maxiroum available-is $20, 000

R per accident, A deductrble of $250° apphes Youcan . -
SN huy UMPD If you don’t have collrslon coverage L




‘insurance.

I .. tecords (bankruptmes Judgments and collections), number

B -records of othiet drivers in your household may affect the

" than rural. drivers do: Drlvers who commute Iong

K How does tl‘re rnsurance cernpany . Wnat should l consrder before E

decide v buy auto rnsuranee" R
Prrcers 1mportant but there are other factors to

Cornpames ccn51de1 many factors in pncrng auto
e : consrder' B G

K

: Coverage . ,olrcres vary among compames There may
be dlfferences in coverage quahty and guantity. The -
- least expensrve pohcy may also grvc ‘the least amount of a
) coverage Read the’ polrcy before you buy it ‘Go over

“the exclusrons carefully Choose a polrcy that meets* RN
your needs :

L ';Age, Sex, and Marltal Status. Statlstrcs show certam )
SR groups of drivers have more accrdents Ahrgher chance e
‘. of loss rneans rnore premrum S

L Coverage Lrnuts The more msurancc you buy, the ’
s hlgher the prennum wrll be kg ‘ :

Fmanclal Stabrhty A company s ﬁnancral strength
helps ensure its ab1hty to pay firture. claims. Several
: ~“independent orgamzatrons AM. Best, Standard &
. and. types of credit accounts, payment hrstory and account SN Poor s, Moody’s; and Weiss Ratmgs 1Inc., evalaate a
" balarices determme yout credit-based i insurance score.’ o "‘« " company’s financial strength accordlng to-different
‘ Statrstrcs confirm polrcyholders wrth good credlt generally 2 Griteria Research the company you’te consldenng The !
. have fewer clarms In turn, those wrth good credrt based : ' ratmg organrzatron may chatge a fee for information.
o msurancc scores cften pay Tess: for msur&nce 7 they provide: In additioh, many public librariés have _
i ) ' ratmg gurdes publzshed by these organrzanons

. Cretht—based Insurance Score A credit-based 1nsurance
‘scote evaluates how you handle your. ﬁnances Publlc

_ - Drwmg Record Drwers wrth accrdents and trckets :
usually pay higher premtums thanthose w1th goodl o
- drlvmg records : ,

: Llcensmg Status Be sure the company is Ilcenscd by
“the- Illinois Department of Insurance to. operate mo.
- Illinots. Insurarice companies not licensed in Illmors Lo
don 't have to obey Illmols insurance laws or partlmpate L
“in the' Insurance Guaranty Fund whrch protects Ill1n01s S
consumers 1f a company goes bankrupt b

S Household Drwer Informatron The ages and drrvmg

_— premlum Most auto: insurance pohc1es cover famrly
’ }members whrle drrvmg your car. Yol may Jeopardrze

| your ccverage 1f you wnthhold thls mfmmatlon Servrce Check out the company s customer servlce

" record to see if current. pollcyhclders are satrsﬁed wrth
_the sefvice they” re 1ece1v:ng Also, the Elmors ' }
Department of Insurance keeps. track of’¢ consumer o
complarnts agamst msurance companles -

| .-'_ Typc of Vehlclc Certam ve}ncles cost more to msure i K
e because they re more hkely to be. damaged inan -
accrdent cost more 10 reparr or are frequently stolen.

If you need more mformatlon about & company N ‘
_financial ratrng, hcensing status or complamt record call - _f )
0 cthe Tilinois Insurancc Hotlme or'the Department of -7
‘Insurance You can review: company complamt records .
on the Department ] websrte WWW. msurance 1llmors gov: .

" ,.'Use of Veh[cle, How Far You Drwe to. Work and ;:_,_ o . Sa T '
" .. Annmal M}ieage C1ty drivers pay hrgher premiums Rt

— dlstances or drive more miles per yeat pay miore than < :
" those-who commute shorter drstances and drlve less o
e 'mlles per year T




o H@W Q@Eﬁ E E@W@E my @EE@@ EERSEEE‘&EEC& - "Handleﬁ ,nces responsnbly :'Pay your bﬂls oh tlme
) BRI Limit, unsecured debt (credlt caids), Use seculed debt

-‘wmely Impro ing your credlt based 1nsurance score e
~ may lowe.r the cost of your 1nsuranca -

iLf;;.coatﬁ L

""" ‘Ask about company dlscounts Among the possﬁ)lhtles

8 before you demde

‘Good DrWe :
;speczﬁc perzod of tzme ‘ S

Marufe Driver Crea’:t For drzvers over ‘a certazn
age' ssually 505D s L
; Defenszve Drzvmg For drwers age- 55 or. older who o

' complete aw approved defenswe—dnvmg course '

' < Car Pool For those ind shared vehzcle car pool

‘-‘Low Annual leeage For vehzoles operafed less R
. rharz a gtven mfmbe} of mzles per year, usually e

" 7500, T

’Good Srudent For stua’enrs who mamtam ‘a- “B“’

For Staymg acczdent free durm g a

Lo Keep a good drlvmg record lnsurance compames
’charge more premium if you have past tickets and
+ -+ agcidénts: Law- ab1dmg, defenswe dtivers pay: 1o
-'Insmance rates T

e 'Take the hlghesl: colhsmn and comprehenswe
: V,f.deductlble yoir-can- afford This w111 lower your
- physical damége premmm, but you I pay more out—_
pocket each t!me you have a claﬂn e

'.Drop unnecessary coverages If you have'an older ca
* with no outstandmg loan, cofisider droppmg collision - L

- and comprehenswe covérage. Your car’s valiie, draps as aver age or'bétter 7 R
it ages, so paying for phiysical damage o &n older ¢ Loame vt College Student AW“J’ﬁ’ om Home F or 0011686 ‘ e
" miay not be-worth it. If you 'belong o an automobﬂe TS e students over 100 mzles away ﬁom home gfno SR
- club, you may ah’eady have towmg in your membershlp ' i : .vehzele 1s taken along >
- package ! -"_ S '

2
|

i
1.
i
i
Ej .

. _{Check w1th your agent before you buy another
" - véhicle. Ask how your premium will change, - -
- .,_Compames may chatge more: for- mtennedlate or. hlgh' Ce
» i performanice cafs, spots. vehlcles or autos w1th '
-__ﬁberglass boches A

bago - . T 2ot
Antz-T heﬁ Fe or vehzcle.s' eqmpped wzzh approved L
- an!zntheft dewces SRR e T
Multz Car For havmg more than one am‘o msured

o B

E wzth the sante company . R C L
Auto—Home For havmg botk quto ano’ home 3_ R
msured wzth saing company

f"Keep your pohcy in force Tf you have acdr. ann and
" 1o coverage the lender. can bty 'a policy, for you and add
the cost 10 your loan. “F orce - placed” pohcxes are”
yery' expéﬁswe and usially. provide- physmal damage
verage only for the lende. They mightnot have s
lity (as requlred by faw) or physical darmage-

N protcchon for you, Insurance compames don’ thave to
- 'accept late paymenfs Pay your 1nsurance premlum f'_:
- _on tlme1 , o R




What zf E can"t ﬁnd a cempany te
L msnre me" AR -
. "Ask your agent about the. Illmols Automoblle 7

© “Insurance Plan. The Auio Plan will assign youtoan =~
L _msurance company operatmg pi} Hlmms There are four
o ireqmrements i ';,-,: CoeEEL S o
o You must be demed auto msurance by other L
- ;nsuranee compames . SR

,:"7_':You mwst-have, a valid dnver s hcense or be

: :Aehglbie to apply for T

“ <You must have no outstandmg prennum owed
- for pnor msurance coverage dunng the past 36

o months e

. R Your vehlcle must be safe to drwe

- Premmms through the Illlnols Automobﬂe Insurance
. "‘Plan aré: usually higher than standard rates, T addlt!on, BN
" the rates are preset and won’t vary among companies. ~ * o

- By kéeping a good dnvmg record you can eventually

' f"return toa standard company and 1ower your plemmm L

What shonld I do Ef I have an

accndent" '

o ._E'-Stop Don’t Ieave the scene of the acmdent

: et rnechcal help 1f there are lnjlll‘lGS -

o Egall the pohce Wnte d0wn the 1nvest1gat1ng

: ',‘ofﬁce1 4 name and follow hls/her 1nstructlons Be

B "-,"“sure the’ ‘officer has accurafe 1nfonnat10n -

: . Get mforrnation ﬂom the other (inver(s) mcludmg -

L Name L {3 L e s e e

o "Address BT K -i C Co o ’
: i‘f,EPhoneNumber T

WP -.Insurance Company Look af the Illmors _

PR InsuranceI D card carefully Be sure you have the‘ .

e correcr ngme of the insurance company '

o ';Names &Addresses ofAll Passengels

. o Get the nammes. and. addresses of all w;tnesses

-"Wnte down the: detalls of the accident. -

' : Noufy your msurance agent or company of the L _

-""aeeldent right away Most pohezes have tnne hfmts T

on ﬁhng a clann - : L

: j.Get a copy ofthe pohce report fer your records
._"-"'Save coples of everythmg , ) T
. {Review the “Condltlons” sectlon of your 1nsurance
3 ‘:pohcy and., follow through on any condmons you

l

1 haven tmet O . .
o CaH your, agent or ad]uster 1f you have questions " * ‘_
R He/she can help you through the cla1ms process .

= 10 l"..“’:




Wltat can l espeet from ttre -
, .j_:_;wmpany al‘ter E repert tl‘re loss‘? :

"1 insurance policy (called a “third-party” clalm) the
o claim is settled accordrng to the pohcy termis .

B '_-'lllmors has a- comparatrve neglrgence law whrch

r:-:r"damages 1f you're less than 50% at fault“The -

L "f;ij The company adjuster wrll begm a detarled claun

ey ‘company could: .

" 2. Take away your acordent free drscount

o .If you make @ clarm w1th your msurance company

- _‘(called a “first- party” clarm) read: your pohcy The
FLoss Settlement Provrsrons section explams the

: clarm settlement process T add1t1on there are- - &
-_-_--many consumer 1egulat10ns compames must follow .

A If you make a clarm agamst someone else §

. . between the other person and theit. Company: Asa- .
- third-party. you ‘aren tpart of the insurance contract i
. and hayé no rights unider it, In addition; there are - -
L fewer regulatlons an msurance company must follow
on thrrdhparty clarms NN - R s

" "tneans mote than one person ¢afi be-at-fault in an.
. accident: Under thrs law, you can ouly collect ‘

-settlement i5 reduced by your percentage of fault
' .,For example if the other driver was 80%5at fault, hrsr ‘
- insurance. company nught oﬁ'er 1o pay 80% of your
- damages Lo e

"+ {The company erl asm gn a clarm adjuster and claim
B number to'the 105s. Keep this 1nformatron ing safe :

B -place 50 you can refer to it in the ﬁlture

.....

’ ,‘auto cla;ms 1nvolve some sort of abuse The abuse _
‘> inctudes bath fraudulent claims.and inflated ¥ - -
o :".(padded) dafage estimates. This is- why compames o
CL ;thoroughly investigate every clarm You can help: by
‘ -grvmg your adjuster credible; detailed 1nformatron
- Youri msurance agent can tell you how the 1oss wrll
- affect’your: auto insuratice polrcy inithe future. .
“Different compames have drfferent rules Your RS

- L Do nothrug

R lncrease your prermum by addrng a pohcy sur charge
4, Terminate fe policy. .
'_5 Take some. other act1on accerdmg to company gurdelmes

all w.ihe company to settle your claim by

Wl‘iat if. -:m_y' co'mpany says my
yel‘ucle is’ a total loss‘? |

A total loss means the cost to ﬁx your car 1s more than S T

what | the velucle is worth

_Yourz usurance company wrll settle your total loss clarm

accordmg to the ‘terms-of your pohcy Most pohcres

. Replacmg your vehrcle wrth a cornparable one

o Offermg the actual cash Value of your vehrcle The
actua.l cash value may not be enoug]:r to pay thc
amount you strll owe on your car. e a o

Your Insuranoe company must follow certam Illlno1s
'laws and regulatrons 1nclud1ng -

‘ " : Illtnms law doesn’t let you keep a totaled auto less

o }j_than g years old You must gwe your auto and clear

title: to the nrsurance company before 1t can settle the K

clairt ool L R
The eompany must value your vehicle accordrng to
your polrcy terms and Illmons 1nsurance regula’uons
Grve your oompany mformatron about your :-_,'
:ve}ncle s condltton opuons and mrleage The :
c j‘mpany will estrmate your car’s value usmg

.natronal or computer market—data sources ‘
*; The' company must 1nform you in wrrtmg of your

""-_':-‘%-'_“Rrghts of Recourse whrch explarns your: rrghts 1f

you. cdn’t find a comparable auto wrth therr . "i_~ -
;settlement offer o . ,' R
'Tax tltle atid transfer fees of: the replacement auto
‘are pard accordlng to state regulatlons T




Whm i i dﬂ@ﬁgﬁ"ee wath the_:;
J cﬁmpﬁﬂy S @ffer‘? S

* If'you chsagree with the offer your own msurance :
' company makes, you can request that. an apprarser ‘

: - decrde on the amount of damage Read the “Appra1sal” :
g clause in your polrcy for more rnfonnatron

- - If there s a d1sag1eement wrth the offer made by the

. other person s 1nsurance company, you may want to 7_; g

. '.make a clann under your OWn pohcy (if you have the

i approprrate coverage) or: seek legal counsel, Only a-

' '. Judge or Jury cat ultrmately decrde how much another :

- person owes you for: your damages

.,“ R

'--":lf you have a problern wrth an msurance clalm you o
should always try’ to work 1t out wrth the company ﬁrst-

o - Ifyou; strll have: problems or questions, you can call- the o
__ '_ N Mlinois Insurance Hotline or, the Ilhnors Department of )
e Insurance for help _— ; ST

What is. the Illrnors Ensuranee

o Hotlrne‘P

L
PR

: ,The Illlnors InSurance Hotlme 1s a consurne1 1esource

sponsored by the 1nsurance mdustry and operated by the -

- Tlinois Insurance Assocratlon A Varrety of servrces are :

o alayarlable The Hothne N

R Mamtams a toll free phone number for consumer “calls.

o ‘_Helps consurners resolve 1nsurance~related problems
- {Provrdes pubhc 1nformatron on msurance companres
'.Dlstrlbutes free educatronal llterature R '

"'The Hotlrne doesn trecommend cornpames or agents

. -The Hethne can’t suggest types or amounts of coverage

,You can reach the Ilhnors Insurance Hothne at

x l 800 444—3338 or msurancehotlrne@rllrnolslnsurance org.

g e

| _What is Unwersrty of lllmors

‘ through educatron R

W.Erat is the lllrnors Bepartment of

-g.:;Insnrarme‘P

The Ilhnors Department of Insurance 1s the agency 7

B regulanng f:he insurance mdustry in. Ilhnors The Department
Cof Insurance enforces Iihnors 1nsurance laws and ’

- regulanons The Department protects Hlinois crtrzens by

ducatmg them about msurance 1nvestlgat1ng thelr '
problems, overseelng ‘the conduct of i rnsurance BRI
compames and agents and rnomtorrng the ﬁnancral
stabrhty of 1nsurance compames s

‘-

' You should always try to resolve yonr pioblerns drrectly
- wrth the company and!or agent ﬁrst If you aren’t-

satlsﬁed wrth the 2 answer you recerve you may contact

- the Ilhnors Department of insurance at

866 445 5364

www msurance 1lhnors gov

320 West Washmgton Stree.t Sprrngﬁeld It 62767
. 122 South Mrclngan Ave l9th Floor Chrcago ]L 60601 .

Entensron‘?

' The Cooperanve Extensron Servlce (CES) is the outreach

Arrn of the Unrversrty of Ilhnors of. Agrrcultural Consumer
and Envrronmental Scrences It helps people solve problems : :

CES has ofﬁces 1n rnore than 80 counties You can get qulck
answers to many questrons by calhng a local CES office. You
can- also stop by an’ Oﬁ"lCG and-pickup a fact sheet or -

~publrcatron; You 1 also ﬁnd that CES offers many mforrnal ;. .

educatronal programs Look for. the nearest ofﬁce lrsted underf'

1 Cooperatwe Extensron Servrce in your ] Jocal: phone drrectory, N
i O, v1s1t their: websrte at http //web extensron rllmors edu.




